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Welcome MTrax™ User  
 

 

New features or changes for this version (2.9.0.0) 

 
• Modified report formats 

 
 
New features and changes for version 2.8.0.0 
 

• Speed improvements for application start 

• Improved data import handling 

• User Interface (UI) cleanup 

• Expanded reporting capabilities 

• Minor bug fixes 
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New users - Getting Started 
 

Following installation, you can run MTrax by double-clicking on the MTrax icon.  

Unregistered copies will display the MTrax Trial screen.  Click OK to continue and 

the Welcome screen is displayed. 

 

Windows Vista, 7 and 8 users: Please see the support bulletin below for special 

instructions for setting compatibility. 
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To set up MTrax, click on File and then Open MTrax Database.  

 

 

 

       

 
 

 

Select MTraxData.mdb from the list and then click Open. 

 

 

 

   
 

 

You will be prompted to set it as the default database, please select Yes. 
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Importing Files from version 1.5x 

 

 

 

When MTrax is first run, there will be no aircraft in the database.  You can create 

new aircraft by selecting File | New Aircraft or import your existing files used by 

MTrax version 1.5x. 

 

To import aircraft files, select Tools | Import MTrax Files.  The Import Wizard is 

displayed.    

 

          

 

 

 

 

 

Click on Browse to locate and select the MTrax files that you wish to import and 

then click Open.  
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Next, click on Import! in the Import Wizard window and your existing MTrax files 

are imported into MTrax and will appear on the main MTrax screen. 
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MTrax™ Support Bulletin 

 
If you experience problems running MTrax software, please follow the steps 

below to ensure that MTrax runs properly. 

 

Summary: 

 

Windows operating system upgrades offers security enhancements which may affect 

a variety of software designed to run under Windows XP. Some of these 

enhancements include user permissions to file saving, folder and registry operations. 

 

Problems you may experience: 

 

• Error message: “You don't appear to have the correct permissions.  Please 

run this application as Administrator.” 

• Error message: “Error when renaming <filename> to <filename>.  Access to 

the path is denied.” 

• Other miscellaneous messages regarding file saving, renaming and the like. 

 

 

 

 

Solution: 

 

1. Right-click on the MTrax icon on your desktop. 

2. Click on Properties 

3. Click on Compatibility tab 

4. Click the Run this program as an Administrator checkbox 
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5. Click the Apply button 

6. Click the OK Button 

 

 

 

The actions listed above register MTrax as a trusted program with Windows 

operating system and you will now be able to run MTrax without problems. 

 

If you need assistance with this procedure or are still experiencing problems, please 

call us at 800-783-2827 or 614-885-1169.  You can also obtain support via email 

support@tdata.com 

 
 

 


